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- web site www.trevisoairport.it at the page Passengers Service Complaints,
- by a letter specifying the circumstances of the occurrence to:
Phone Aeroporto di Treviso “Antonio Canova” AerTre Spa,
Viale Noalese n. 63/e,31100
E-mail
I Written reply will be provided within 30 days.
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2= APT Treviso = j <Z( recommended to contact immediately the Police Station of the Airport.
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= J Kﬂ;krﬁggi 8 Aeroportuale) will collect the statements made by the subject.
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in data In order to give fast and effective replies and to ascertain the facts rapidly it is recommended
/— & % 4\ to provide any useful element (additional documents, tickets, receipts, certificates, etc.) to
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della segnalazione Any report will be filed and included in a database which can be looked up in any moment
by the passenger as well from the airport web page www.trevisoairport.it .
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