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Acknowledging my rights and the statement on privacy policy above, I express my 

consent (as per art. 23 L.D. 196/2003) to the treatment/processing of my personal data 

by AerTre SpA and by the subjects mentioned in the statement, with a special regard of 

sensitive data (as qualifi ed by the  L.D. 196/2003) that I have voluntary disclosed.
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COMPLAINTS/SUGGESTIONS

If a passenger wants to complain about an airport disservice and does not know who the 

responsible is, he/she can address to AerTre S.p.a.:

- by e-mail at quality@trevisoairport.it, 

- web site www.trevisoairport.it at the page Passengers Service Complaints,

- by a letter specifying the circumstances of the occurrence to:

  Aeroporto di Treviso “Antonio Canova” AerTre Spa, 

  Viale Noalese n. 63/e, 31100 

Written reply will be provided within 30 days.

If the complaint refers to services provided by the managing company, it will be handled 

directly (1) otherwise it will be delivered to the responsible handling company.

All complaints regarding the violation of Passenger Rights Chart must be sent to the 

interested airline and to ENAC (2) in acknowledgment. Passenger Rights Chart is at 

disposal in the terminal common areas.

If not strictly necessary to support your request, please do not include on your complaint/

suggestion sensitive data (e.g.: health conditions, religious, gender orientation, politic and 

philosophic views).

If sensitive data are provided please submit your complaint/suggestion to SAVE SpA using 

the form here attached, giving your explicit consent to the treatment/processing of your 

personal and sensitive data by signing the form.

In case of supposition of offence (e.g. theft, damages, injuries, etc.) the passenger is 

recommended to contact immediately the Police Station of the Airport.

In case of injuries implying a medical treatment, the Airport First Aid (Pronto Soccorso 

Aeroportuale) will collect the statements made by the subject.
____________________

1 Complaints handled by the managing company will be fi led in a dedicated database available 
on the website www.trevisoairport.it
2 ENAC is the national authority responsible for application of regulations CE 261/04 Passengers 
Rights Chart (art. 16)

In order to give fast and effective replies and to ascertain the facts rapidly it is recommended 

to provide any useful element (additional documents, tickets, receipts, certifi cates, etc.) to 

prove the disservice reported.  

Any report will be fi led and included in a database which can be looked up in any moment 

by the passenger as well from the airport web page www.trevisoairport.it .

AEROPORTO ANTONIO CANOVA

www.trevisoairport.it
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